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Iemas was established in 1937 and remains 
a sustainable member-owned co-operative  
with more than 620  participating employer 
groups, over  200 000 members, an employee 
complement of 552 and a comprehensive  
financial products and  services portfolio.

Iemas is South Africa’s largest financial services Co-operative 
offering a comprehensive financing product portfolio and 
insurance services. A co-operative is a business where 
a community of people comes together to address their 
common needs. Based on these needs, relevant services 
and/or products are then provided by the business to all the 
members in the group. In line with co-operative principles and 
the brand promise of being a caring partner, people remain at 
the heart of the business model. Therefore, profits are shared 
among members in relation to the business each member 
conducted with Iemas during a specific financial year. Over 
the past 10 years, Iemas allocated more than R1bn to its 
members in the form of rewards with the member benefit 
allocation in F2019 alone being R109,9m. For a business to 
function and operate as a co-operative, it has to, inter alia:

•  give members democratic control: 

 –     each member has voting rights that can be 
exercised in making decisions for their co-operative; 

•  educate and train their members to develop their 
financial skills: 

 –     Iemas provides free financial wellness training 
at the workplace of participating employers and 
trained 3 579  individuals during F2019. Iemas 
further believes that financial education plays a 
pivotal role in cultivating a culture of financial 
inclusion, as it enables members to make sound 
financial decisions and to ultimately achieve 
holistic financial wellness; and 

•  demonstrate concern for the community and 
sustainable development.

The Group provides financial products and services to 
a market that predominantly consists of employees 
employed at contracted organisations in different 
business sectors across the country.

Iemas’ comprehensive product portfolio consists of 
various financial solutions that include vehicle finance, 
secured and unsecured loan products and a purchase 
card. Comprehensive insurance solutions include motor 
and household insurance, life and funeral insurance, 
savings and investment products as well as wills and 
estate planning services.  As a responsible financial 
services provider, Iemas ensures that these products 
are offered in a way that takes into account individuals’ 
affordability. 
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