
 

 

The New Purchase Card System: Everything You Need To Know  

We are going to revolutionise the way you shop. Here are a few questions you might have about the 

new card system. Please read through the below information and contact us should you have any 

further queries: 0861 043 627 | card@iemas.co.za. 

1. Why is the Iemas Purchase Card system changing? 

We are implementing a more advanced card management system and payment solution in 

January 2020 that will enable us to improve our customer service to you and offer you new self-

help functionalities for a more rewarding shopping experience.  

2. What happens to lost and stolen cards during the transition period? 

Cardholders whose card expired, was lost or stolen will receive a replacement card (the current 

card) before the new card is issued from next year. 

 

3. How will I receive my statement? 

You will receive your statement via email. Please ensure that we have your current e-mail address 

by sending an email with your contact details and member number to card@iemas.co.za. 

 

4. When/how do I get my new card? 

The new Iemas Purchase Card will be distributed from January 2020. Distribution channels that 

will be used include: Iemas branches, courier or using the Paxi service from PEP stores at selected 

branches. Cardholders will be contacted on how and when their cards will be delivered. 

 

5. How do I get my balance? 

You will receive a transactional SMS after every purchase. A self-help portal with your personal 

account information will be available on our website. This portal can be accessed after you have 

registered for this service.  

 

6. How do I set up my online portal? 

Ensure that we have your current mobile number and e-mail address. Also note that all additional 

cardholders’ mobile numbers as well as email addresses must also be updated. Please send your 

updated contact details with your member number to card@iemas.co.za. Once the online facility 

is available, communication will go out explaining how you can register, logon and make use 

thereof. 

 

mailto:card@iemas.co.za
mailto:card@iemas.co.za
mailto:card@iemas.co.za


 

 

7. Will I still receive my annual benefit? 

Yes, you will continue to receive your annual benefit in November. The annual bonus is calculated 

on all purchases excluding fuel.  

 

8. How does the budget facility work on the new card? 

You can make purchases on your budget facility for a minimum of R 300 per transaction or more 

and you can select a flexible repayment option from 3 to 60 months at a very competitive interest 

rate. 

9. Is there a support number I can phone for more info? 

You can contact the Iemas Purchase Card team on card@iemas.co.za or phone 0861 043 627. 

10. Where can I use my new Iemas Purchase Card? 

You will be able to purchase at any Iemas approved retailer. The list of approved retailers is 

available under the Iemas Purchase Card tab on the Iemas website (www.iemas.co.za). Retailers 

will also be available on the mobile application. 

11. What will happen with my old card? 

The old card will be deactivated and disabled the moment the new card is activated by enabling 

the new card’s PIN number. Please destroy your old purchase card once you have received your 

new card and activated your PIN. 

12. Card lost/stolen – after hours’ assistance: 

Please call 087 808 8880 to report your card lost or stolen or for assistance with the new PIN once 

you receive your new card. 
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